EEG Expert
Instructions for Symptom Tracking “Remote-User”

Prerequisites:

· General client data must have been entered (gender, DOB, abbreviation, etc.)

· Setup of Symptom Tracking must be completed (selection symptoms to be tracked)
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· Go to Sytmpom Tracking of client selected, then click on Remote-User
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Setting up Remote User Step-by-Step
·   This is the screen you see:
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Symptomtracking Remote-user
Remote-user enables your clients to enter their own symptom severities.

Remote-user is offs

A =pacial ebsite st v mysymptomtracking.com i providad for remote-users to R ()

enter their own data, vith a personal username and password.
The Autoramindar raminds remate-users automatically on = recurring schadule st by
you, the tharapist, by sending them an email and raqussting the client to anter his or
her symptoms.

Note on HIPAA compliance: Expert’s function Autoreminder vith email is not HIPAA
compliant. Link to wnuhipaz.org in a new window Link to Wikipedia on HIPAA in 3 new window

Usage vindow:

Aug-28-2014 -
oct-28-2014

Instructions:

Additionsl fastures:

1. First ACTIVATE Remote-user by clicking "Turn ON'.
2. Then CONFIGURE Autoreminder: your client’'s email address and schedule, press 'SAVE'
3. Tip: 2 good personal message to your client could ook like this: Peter, please note any.

changes, bercer or worse, on your symptoms list. Thank you!

IR The remote-user functon i off.

Autoreminder Configuration

“Autoreminder iz off

Important: please click the *Save® button below vhen finished!

—© weeky

— O srweeky.
(oncs every tuo weeks)

— © wonThLY
(once a month)

— Email-addrass of clients

Plesse anter email-addrass vith a @ character in it
Schadule.

our diant vill recisva thess Emils reminders automstically 3= specfisd sbove.
This autoreminder vill be paused when the client hasn't logged in for 43 days.





· Turn on Remote-User function:
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2. Then CONFIGURE Autoreminder: your client’'s email address and sche

‘good personal messags to your client could look ike this: Peter,
czgg o worse, on your symptoms lst. Thank you!

Autoreminder Configuration

Important: please click the *Save® button below when fin





The button will switch to:
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In the future, use this button to turn off Remote-User if necessary

· Set an automatic schedule for the Email reminders to your client:
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Select weekly for a weekly schedule, biweekly for once every two weeks and monthly for monthly. In weekly, you can select on or more days for the reminders to be sent.
· Select a starting date, or leave the field as is if you want to start immediately:
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Starts on ...

Thursday, August 28, 2014 D





· Enter your client’s Email address:
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You can send a test Email to check if your client receives the Emails from service@mysymptomtracking.com. Use the gray section on the right for that. Before testing Email, remember to save your entries. 
Emails sent to the client may be caught in your client’s spam folder. Please have your client check if there are difficulties.

· Optionally, enter a message to your client which will be included in every automatically sent reminder Email:
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· Save when you are done with the entries:
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· In each reminder Email, your client will receive login information to access the website www.mysmptomtracking.com . He or she can then enter the severities of the symptoms the therapist selected during setup.

· Your client’s login information is displayed in the next section:
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Above the red box is a long link with the login information. This is the link that get’s sent to the client. All they have to do is click on it.

· A usage window is automatically set so that accounts don’t go on forever. 
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Remote-user s activa:

Number of antries: 1

is=ge vindow:

Aug-28-2014 -
Aug-28-2015

Additionsl fastures:
+ Autoramindar is active




If you need to extend the usage, just switch off and then on again – the usage period will automatically extend. 

· Remote-User function may also be called Autoreminder.

· You can always review the entries done using 
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on the original Symptom Tracking page for the client.
· On the report chart, who entered the data is indicated:
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· Detailed information on the tracking is presented at the end of the report.
[image: image15.png]Brotocol otes:

etais
(o= een | o= remote user |

[Reszs on) | Therapit_|

[Aue2s e=a) |

EEG|HEG| IR [ARV|GSR|EMG|VEMP| CES |AVE| NOTE Entered | [Chient Note
=g. |(optional by
protocol [2nd note)

[Rug-2s o) |





· You can always save or print the report using the PDF button at the top of the page
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· If your client doesn’t login for 45 days or more Symptom Tracking get’s turned off for that client.

